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Abstract

The increasing in ageing population has drawn on the attention to the level of well-being among elderly. This
study measured the level of well-being among elderly in Selangor. It was study conducted to determine how far
factors such as personal factor, social participation, financial factor, neighborhood and the level of income
influencing the well-being. A survey method was conducted to collect data using a total sample of 466 respondents
living in rural and urban areas. In order to access the statistical significant differences between these two living
areas on the well-being among elderly in Selangor, t-test analysis was used. In addition, multiple regression
analysis was performed to measure the influence of the relevant factors to the elders’ level of well-being. The
findings showed that all the factors had influenced the level of prosperity among elderly. However, income factor
was not an essential factor in the welfare of old people. Therefore, the implication of this study suggested that the
elderly must be provided with their personal and social needs to increase their level of well-being.
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INTRODUCTION

The changes in the trend of population was influenced by the economic growth and
development. Today, the trend of population shows the increasing in elderly people. This
happened due to the rise of life expectancy and declining fertility rate. The declining in rising
life expectancy and fertility rates resulting from a higher level of education, advanced
technology and economic control. Developing countries usually will experience the rapid
transition of the population trend. As a result, the increasing amount of ageing population had
effected on economic growth globally, workforces, saving, pensions investment, living
condition, consumption, and taxes.

In Malaysia, the changing in population trend issue is not very critical, as the country has not
become an ageing nation yet. However, it was reported that the rapid growth of populationin
Malaysia may have consequences for an individual’s income, health and education and might
as well as well-being.

In a meantime, Malaysia is facing several issues including rising cost of living, rising consumer
inflation, rising debt, stringent credit terms, and slowdown in the economic activity.All of these
situations are affecting the quality of life of the population in this country. Malaysia has used
the Malaysian Well-being Index (MWI) (EPU, 2013) to measure the level of well-being and
quality of life of the country. Well-being in the MWI refers to the physical, social and economic
benefits that contribute to the improvement of the quality of life and the satisfaction of
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individuals, families and communities (Malaysia's Well-being Index Report, 2013). However,
there are no specific factors to measure the level of well-being among elderly in Malaysia.

LITERATURE REVIEW
Elderly

Elderly or older people refers to the individual with the age of 60 years old and above which
have been mentioned in the United Nation World Assembly on Ageing in Vienna(United
Nations, 1983).As well as in Malaysia, The National Policy on Senior Citizens defined elderly
as those who are above the age of 60 years old(Bahagian Pasca Perkhidmatan, 2015).

Well-being

The research objective of this study is to measure the influencing factor to well-being among
elderly. Personal factor, social participation, financial factor and neighbourhood were taking
into account to measure their influence on the level of well-being among elderly in Selangor.

The well-being by (OECD, 2013) has yet no specific definition. The well-being is
interchangeably used with the quality of life, happiness and life satisfaction. Meanwhile,
according to Diener, Oishi, and Lucas (2015) and Sarracino (2010) it refers to the perspective
or evaluation of people on their own experiences. The evaluation include asking people on the
satisfaction of their needs, the feel of their existence in a social group, and the question on
purpose in life and emotions.

Well-being is also a desirable human state that concerned with the objective and subjective
assessment of well-being (La Placa, McNaught, and Knight, 2013). La Placa et al. (2013)
explained the definition of well-being as a few domains containing range of social, economic
and environmental forces. The domains that provide the resources and the contexts for the
generation and maintenance of well-being at all levels of society.

There are literatures on factors associated with the well-being conducted since long time ago
including the study of well-being for gerontology. Recently, it is a more significant influence
with elderly in particular. Various studies were done to develop the understanding about factors
associated with the welfare of older such as the study of antecedents and outcomes of activity
profile (Morrow-Howell et al., 2014) and indicators of well-being in later life (Age UK's Index
of Well-being in Later Life, 2017). The latest study assumed that the level of well-being of
elderly was influenced by all the factors namely personal factor(Diener, Oishi, & Lucas, 2003;
Green, Iparraguirre, Davidson, & Zaidi, 2017; International Wellbeing Group, 2013; Sharifah
Rosida Syed Ali, 2012), social participation, income, neighbourhood and living areas.

Personal factor

It seems that there were studies on the effect of personal factor to the level of well-being among
elderly. A previous study from Green, Iparraguirre, Davidson, and Zaidi (2017) refers to the
main subject in personal factor including the living arrangements in old age, family structure
and intergenerational support and care and education. The personal factors mentioned had
associated with the well-being.
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The living arrangement and family structure had influenced the well-being among elderly
(Agrawal, 2012; Andrade & De Vos, 2016). The study found that the elderly who are living at
least with one child or living alone would disturb their wellness and Chan, Malhotra, Malhotra,
and Ostbye (2011) claimed that the elderly to have depression symptom. Next, the
intergenerational support and care is one of the personal factor that associated to the well-being
among elderly (Lin, Chang, and Huang, 2011).This was supported by Tian (2014) which had
suggested that the intergenerational support and care significantly associated with the well-
being and mental health among elderly. Another past study by Lin et al. (2011) taking into
account the components in intergenerational support namely living arrangement,
intergenerational norms and intergenerational affection. Lastly education is the personal factor
which linked with the well-being(Cachioni et al., 2017). The study claimed that the education
had contribute for peoples’ participation in an activity to acquire the knowledge and form a
social connections. Hence, it is very important to investigate the influence of personal factors
on the well-being among elderly.

Social participation

The meaning of social participation by World Health Organization (WHO, 2012) as involving
or working closely with communities, informing people with information, consulting people
with provide feedback, collaborating by partnering with communities in making decision and
empowering by ensuring the decision controlled by the communities had influenced their well-
being. Meanwhile, Levasseur et al. (2015) claimed social participation is the part of needs of
life for every people. Their study on social participation in aging literature had identified the
level of the participation which are (1) connecting with people by doing an activity, (2) being
close with people, (3) interacting without doing any activity, (4) doing an activity together with
other people, (5) lend a hand to other people and (6) contributing to community. Social
participation also refers to the social contacts, social activities and voluntary works done by an
individual in a community (Hietanen, Aartsen, Kiuru, Lyyra and Read, 2016).

Social participation is one of the crucial determinant to the well-being among elderly. This
statement was supported by the previous studies where social participation have an influenced
to the positive well-being especially for the successful aging (Adams, Leibbrandt, and Moon,
2011). Their findings recommended that the social context for successful aging including the
engagement with people around such as one or more family members, caregivers, neighbours
and friends.

Current similar research resulted social participation associated with successful aging as well
as the well-being among elderly. Douglas, Georgiou, and Westbrook (2017) used the concept
of social contacts, voluntary works and social involvement refers for the social participation as
the indicator of successful aging and quality of life. Being involved and interaction within the
community is the key to increase psychological well-being.

Financial factor
Financial factor is important in order to prepare for the old age. Financial factor refers to the
financial support, having financial asset and having any debt (Long, 2016). A study by Chan

and Fah (2010) defined financial factor as financial issues, financial managements, financial
knowledge and financial practices.
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Financial factor is one of the determinant in subjective well-being among elderly. According
to Finance Personal Research Centre (2014) financial situation had an impact to the well-being.
The study explained that the elderly with financial difficulties experienced poor well-being
compared to the elderly living in good financial situation.

As such in Malaysia, most of the older people facing the financial hardship (Tey et al., 2016).
The study had determined that spouse and children financially supported the elderly. Therefore,
the concern for the financial factors to the elderly had called out researchers to formulate or
create data to make sure they live peacefully without worrying on their financial.

Neighbourhood

A study by Kasim, Ahmad, and Eni (2008) referred the neighbourhood to the facilities in the
local area with considering the facilities’ contribution to sustain the communities. While, Azmi
and Karim (2012) explained that neighbourhood by taking into account the accessibility of the
community to basic community facilities namely local shop, school and playground. Therefore,
this study defines the neighbourhood as refers to the services or facilities provided in a
residence.

According to Finance Personal Research Centre (2014), having a good and safe
neighbourhood, a comfortable house and nice living areas associated to the well-being of an
individual in later life. Further, Koh, Leow, and Wong (2015) claimed that neighbourhood
safety and accessibility to facilities were important to the elderly. Such evidences created
concern for the neighbourhood factor to the subjective well-being among elderly.

Level of income

Income is a fundamental measure for the well-being of an individual (Fleche, Smith, and Sorsa,
2012). A study by Easterlin (2013) found that people with high level of income living happier
than people with low level of income. This fact perhaps suggests that the level of income
associated with the subjective well-being among elderly.

An evidence by Gildner et al. (2016) claimed that income appears to have influence on the
well-being among elderly. The increasing level of income adequacy lead to the rise of the well-
being. However, a study by Wyshak (2016) proposed that income was not a major determinant
to the subjective well-being among elderly. The analysis in the study on older women proved
income and well-being have no significant influence. Hence, this study is important to
determine the influence of the level of income and the subjective well-being among elderly.

In short, various results from the previous studies on the factors which had influenced the well-
being among elderly. However, Malaysia still has no specific index for the well-being among
elderly as the indicator to be used for every relevant action related to the well-being. Thus, this
study focused on the personal factors, social participation, financial factor, neighbourhood and
level of income as the determinants that affected the well-being among elderly.
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Living areas

This study explores the issue on the living areas to the well-being among elderly. Numerous
literature on the living areas namely urban area and rural area to the well-being. According to
Lawless and Lucas (2011), the living areas refers to the accessibility to local services, social
participation, housing cost and environment of the living areas including cleanliness,
peacefulness and the safety of the surroundings. They claimed all of these factors to be
associated with the quality of life.

Brereton, Bullock, Clinch, and Scott (2011) investigated that people living in the rural areas
were more satisfied with their living. Although the local services were limited there, they still
enjoy living in peace and quiet rural areas. In Malaysia, ageing in place commonly in rural
areas (Hamid, 2015). The study determined that there must be safe living area or
neighbourhood and worship places as the fundamental conditions for ageing in place.

Thus, there is still lack of research on the living areas to the level of wellbeing on elderly unless
the determinants of subjective well-being takes into account. This concern to determine the
level of being among elderly to the living areas either lining in urban areas or rural areas.

METHODOLOGY

This study used a set of questionnaire using Likert scale to measure the variables of this study.
The research instruments were comprised three parts, namely part A, B and C. Part A covered
the information on the demographic profile of respondents. Meanwhile, part B included the
items on the level of well-being among the elderly. Lastly, part C consisted on the variables,
which are a personal factor, financial factor, neighbourhood and the level of income. The items
were adopted with modifications to suit the understanding of the information of well-being
among elderly.

A number of 466 respondents at the age 50 years old and above were randomly selected from
four districts in Selangor which were Petaling, Klang, Sabak Bernam and Hulu Selangor.
Initially, the analysis for this study had implemented descriptive statistic to measure the level
of well-being among elderly in Selangor. Next, in order to assess the extent to which of the
factors explained the well-being, the analysis of regression analysis was conducted. Hence,
here is the regression model to test the influence of personal factor, social participation,
financial factor, neighbourhood and the level income to the well-being among elderly:

WB =a+ X1+ B2Xz + B3X3 + PaXs + PsXs + e

whereby:

WB = the level of well-being

o = constant

1 = regression coefficient for X,
B2 = regression coefficient for X,
B3 = regression coefficient for X3
B4 = regression coefficient for X,
Bs = regression coefficient for X5
X4 = personal factor
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X, = social participation
X3 = financial factor

X4 =neighbourhood

X5 = the level of income
e = Error

Lastly, t-test analysis was used to identify the differences between urban areas and rural areas
to the level well-being among elderly in Selangor.

FINDINGS

Descriptive Analysis

Table 1. Demographic Profile

Profile Frequency Percentage (%)
Gender (n = 466)

Male 187 40.1
Female 279 59.9
Age (n =466)

50-59 395 84.8
60 - 69 58 12.4
>70 13 2.8
Living areas (n = 466)

Urban 213 45.7
Rural 253 54.3
Income (n = 466)

<4000 288 61.8
4001 - 6 000 88 18.9
6 001 - 8000 50 10.7
>8001 40 8.6

Results of descriptive analysis in table 1 shows the sample of 466 respondents. There were
40.1% male respondents and 59.9% female respondents. Over 80% of the respondents were
between the ages of 50 to 59 years old. Meanwhile, about 12.4% at the age of 60 to 69 years
old and 2.8% of the respondents at the age 70 years old and above.On the other hand, there
were 59.9% of the respondents living in rural areas and 45.7% of the respondents living in
urban areas. The descriptive analysis also revealed that most of the respondents (61.8%) have
earned the income in less than RM4000. It was about 18.9% of the elderly received income
between RM4 001 to RM6 000, while it was about 10.7% of them made in a range of RM 6
001 to RMS8 000 and it was very least which 8.9% of the elderly had earned RM8 001 and
more.

Mean analysis

To measure the level of well-being among elderly in Selangor, mean analysis was used.

151



Management Research Journal Vol. 7, No. 1 (2018), 146 -156

Table 2. Level of well-being among elderly in Selangor
Variable Mean Std. Deviation Level
well-being 3.2712 .53001 moderate

Table 2 shows the level of well-being among elderly in Selangor. Based on the scale of
measurement, the level of mean score between 1 to 2 the level is low, the mean score between
2 to 3 the level is moderate and the mean score between 3 to 4 the level is high. Thus, the
elderly living in the reasonable level of well-being.

Regression analysis

Regression analysis was undertaken to measure the independent variables that influence the
change in the dependent variable. In this study, multiple linear regression was used to measure
the overall influence of the factors to the well-being among elderly in Selangor. All the outliers'
cases have been sorted out before the data to be tested for regression analysis.

Table 3. Multiple Regression analysis

Unstandardized Standardized
Coefficients Coefficients t Sig.
Std.

B Error Beta
(Constant) -223 124 -1.799 073
Personal factor 377 .050 321 7.553 .000
Social participation 114 041 113 2.755 .006
Financial factor 145 .040 122 3.667 .000
Neighbourhood 402 .040 387 10.013 .000
Level of Income 022 016 .040 1.363 174
R? = 678
F-value =190.615

Table 3 shows the result from the regression analysis. The value of R-squared was 0.678, which
indicated that 67.8% of the variance in the well-being among elderly was explained by personal
factor, social participation, financial factor, neighbourhood and the level of income. The result
also clearly revealed significant values on the personal factor, social participation, financial
factor and neighbourhood. Based on the beta values as the four significant variables, the most
influence on the well-being among elderly in Selangor was neighbourhood (= .387, p=0.000),
followed by the personal factor (= 0.321, p= 0.000), financial factor (= 0.122, p=0.000) and
lastly social participation (= 0.113, p=0.006).As for the level of income (B= 0.040, p=0.174)
indicated not significant. Thus, all the factors except for the level of income have the influences
to the well-being of the elderly.

T-test analysis

A t-test analysis was used to access the statistically significant differences between living areas;
urban areas and rural areas on the level of well-being among elderly in Selangor.
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Table 4. Group Statistics

Std.
Std. Error
Living Area N Mean Deviation Mean
wellbeing  Urban 214 34378 57279 .03925
Rural 252 3.1304 44579 .02808
Table 5. Independent Samples Test
Levene's Test for
Equality of
Independent t test Variances t-test for Equality of Means
Sig.  (2-
F Sig. t df tailed)
]\;V ell- Equal variances | 655 090 6503 463 000
eing assumed

Equal variances

6.370 396.798  .000
not assumed

The result shows significant differences between living in urban areas and rural areas, where
p<.05 (see Table 5). As in table 4, the mean values show that respondents who are living in
urban areas are higher than the respondents who are living in rural areas. Thus, the result
indicates that the elderly who are living in urban areas are more well-being than living in the
rural area.

CONCLUSION

The personal factor, social participation, financial factor, neighbourhood and the level of well-
being had demonstrated significant influences on the well-being among elderly in Selangor.
The result shows neighbourhood had influenced the most on the well-being. It is important to
have neighbourhood with medical services, transportations and shopping facilities, prior
concerned for the well-being among elderly (Green et al., 2017). Moreover, Hamid (2015)
claimed the fundamental conditions for ageing in place were having security in neighbourhood
and the existence of worship places. Hence, it is essential to have services and facilities in the
neighbourhood for the elderly.

Besides, this study found that there is no significant influence of the level of income on the
well-being among elderly in Selangor. As stated by Easterlin (2013), the increasing in the level
of income does not increase the well-being. However, the elderly are commonly having poor
health and vulnerable which they need an adequate income to pay for their health services
(Wyshak, 2016).Wyshak (2016)stressed that better health strongly associated with higher level
of income.

However, income appears to influence the well-being in the long term (Diener and Biswas-
Diener, 2002). According to Easterlin (2013), the well-being does not increase as income goes
up. Moreover, the elderly are vulnerable to disease and commonly have poor health. Income
inequality affect their well-being as they have inadequate income to pay for their health
services. Instead, better health associated with higher income (Wyshak, 2016).
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On the other hand, the level of well-being among elderly who are living in urban areas higher
than living in urban areas. The result supported by numerous research, which claimed that the
elderly living in rural areas experienced the lower level of well-being as compared to the urban
areas. This due to the fact that the rural commonly have limited access to facilities and services
as compared to the urban areas (Baernholdt, Yan, Hinton, Rose and Mattos, 2013; Requena,
2016).

As a conclusion, this paper provides evidence and information regarding the influences of
subjective well-being and income to the well-being level among elderly in Selangor. Therefore,
the present study suggests that the elderly must be provided with their needs to increase their
level of well-being.
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