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ABSTRACT - Institutional communication is experiencing rapid development as a
result of the widespread adoption of artificial intelligence technologies and digital
transformation, leading to changes in communication practices within organizations and
the emergence of new challenges related to governance, ethics, and human interaction.
This study aimed to explore the components of institutional communication strategies
in the era of artificial intelligence and digital transformation, and to design a strategic
framework suitable for digital work environments. The study adopted a qualitative
approach using a Systematic Literature Review (SLR) based on the PRISMA model, in
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which 29 selected studies out of 58 published between 2020 and 2026 were analyzed
using content analysis. The findings revealed that the proposed framework is based on
strategic governance and is built upon three main pillars: the integration of artificial
intelligence, the management of linguistic diversity, and the social and ethical
dimension. This framework contributes to improving the effectiveness of institutional
communication, enhancing employee engagement, and achieving a balance between
the use of modern technologies and the preservation of the human dimension in
communication. The study recommends that institutions adopt clear frameworks for
artificial intelligence governance, strengthen ethical practices, develop employees'
digital competencies, and conduct future empirical studies to examine the effectiveness
of the proposed framework.

Saadill

S i 65 3 el e By Lioe OV olall JlsV! e agzy
smeil! Jool gl Y (g3 1S ssle] ) ool gl oVl e o3 I J gl (£ liasY
) el L3 V) SN sl o 0 sl ool ) siady apad ) Sldaal] sl
O G 2503y dmdanl) Lol sy Jodid axas o el Slaslall Jols o panis Y
a3 M| Joadl Ol (b 35 sudall Jeadl olig 31N 3R Ollae cess las )
3L Ol e saaall Logall CLYL e el Lol el BT &) ks
(dloed) O slasll late g ¢ 3 AW o ) oS i 2ad y ddasl ) T J1 01 ST,
JuasV 5 S” o 5 o ghall 335 1 23 G aed U e Y1) Sleliza Yl sy
e 2e550) 6 ,a o

s Bl o,eb dsdaiall lbaall 1> (Flla oVl s81) zees 3 ¢ )il gl o
3 &S 2kl B)Ls8 oo ¢ Pl AL sl ol L O Lol e
52 Jyedl Vin ady Jlas¥1 L s oldas ey bl Jdd s ¢ L)l ]
3 2o ae Sl Kl s oo S Sl OB b o augl 55k e
B a3y gl 5 SN wslall e o)1 ey ) delanlly dlasl da)
13 el 3 ot ol W) ddlasYl oldeall o ady Lol ged 3 Skl
Gach sy (JlasVl Jle B ol losl G s ssle] Wyl e o mpe liad
fo il s Shylen skt ) 2 U BLAYL el Jsls GLIY Jeliad

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 83



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

(35 e 3,2 Jro Y 3 0 Jpeed) o dl aad) SlosY) a3 LS s ) Jeadl 2y
oLl Ay Jaad) 3y A dand) Balasdl e 35 Jels zesl il U5 m o

Bloly dsll 2l L83 asle] 3 Sldao¥ 80 lad) o) 550 clead) i (35
38 lo 3 Sl K Ol e s bl am comol o adatell Ollad |
3 a3 555l ddlasdly @lo! Jsm V5S4 e el ) oV Uas Yy e )V 5L )
ooyl Ll Bl ka5 (655l (o el eJUedloy (Vyas, 2026) gl o)l

el S Laload oleal SLdY sy 208 M 5l o 93\ 55 sl

JUall aeessll Lolodl 334 (3 500 ©lud &ud| 4.3 ) &) § oleesll axl s
a8y el Sli s Jlas¥l Blal s Lo 5SSl 3 d ol Y sl s
Sl il doslps 3 Obymo 1o Alas Slacsll po susad) o ) Zl) ol
oo 760 o0 (Deloitte, 2023) &l s & gbl G ¢ 3 dsedl oldhze oo Lol
LS o3 dgmelly Juolell bzl il o @3liall 303 @ had axls lusll
B3y oy Ol gk 3 e gl olussl) of (MeKinsey, 2022) &l ys ol
Sl 352y Lanl 0S5 L ¢ 72520 (o ) 5 L L Y1 3 LDl an) 5 03 s

EWCH{EEI R SRR WP ER N FOCPRESC N

Slbas (3 (FllaoW) Ul L0380 Olaal) il e plase¥l ol aclls J) 2L
el i Al Laslly JuasV 539 3 355 OISl sas 55eb d) a1 Jool )
Lad ol @ sl Lol gl Canss ol JI (PricewaterhouseCoopers, 2021) L) ys
izl OLe ¢ Bl o 2 e W toe ot gl Jinbs Laed) pla) J) (055, 23
oy sl 5035 ¢ g3 ) JlasV Ol s 3 by gl foolgal] 2l il

o3 dgmell oldaze e 33l Loy Bl o3l oo Jo sl 5:sST

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 84



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

JlasV il o o3 ) el il OlasCil ) dal,dll sdin Gags «ells e BNl
o3 pandl llate e 3ty sl Juol g2l LaCan (gl )] sy 514
LSalys Jae bty 3 delazVly 8Vl (oSl e ol 5,08 550 3 Y
(Lee et al., 2026). padl das n

Szegidl

Syl Zmgll Zam | U sl Cab s I e £ 5l ) Ayl ads el
1 Ll losYl Sy JE - 2. (Systematic Literature Review - SLR)
Jol g rﬁ.)\.s.’)j Colis G@.’.M |ia s34y .(Paul & Criado, 2020) L1, ¢ 32500 il
Ol 3 Emally 2380 Ol o Jlrd) & 5305l Al el 2t ) SLEN
sl 35yl ol dl el Lae elas 23, (Snyder, 2019) W< 5 ol
S5 ¢ o3 ) JlasVl lesige w5l 501 885850 Ladall jslally apslSYI UL
A dlly e sl

Sl sgamed Cmgis ] 4iog (PRISMA) Logs o m3ges d) Ll dl s
spamell i dsy Jo e )b dan L) Aee &5 135 (Page et al, 2021) ajlasly
& -(Inclusion) Cb;}?\j «(Eligibility) J.:AL:MJ «(Screening) 5 ,al\, «(Identification)
Lalasd| SUL bl 3 et D e dlall ool ol cad sasl) U e
sl Slasdlly o sliall fe 2l Ol 555 62 o3 Gaas Aa-liae LK plasal,
i) Ll Sl o) AN o gl s 03 A3 s 5, S 1 2 e Ll

(Page et al., 2021). sawzall sy HLas V) olas - Leis| g3 (Gae pe

3 slge ¢ 2025 11 2020 e 5 1) I 5,20l Ol ol Las V) glas cdas,
ol 3y szl Ol ) ) Do) sy 3655 0,85 5l ASl2 e o 282 Yas
SVl € 2020k 5,20l Syl oandal ¢ Jolall 3 2 al) iy dy ol
Lelem sl dI s gl a2zl ol iS¢ gl Jlas¥l e 555

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 85



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

Sllys B8 e dulys 29 jlasl e das U Adee @ auly e daill o LlasY
FlAl Oug Gaod| o] Sllydl s caas S olall = CRICIN
Lyl Glasl 3ad 3 cend @) Lagll lally 5, Sl LoV, s )l lesoll

S el e LY,

doually L9435l

Jo 2 LD Blazy Urgre 212! dul, ) cons) dan) Ll dony L3550 5o3ac)
24 S8 3 L)y sladndy w1l les plaseal sl 435 (PRISMA) Slsls))
3t Sl Wats s (ggmd] JIE e L ¢ Las|

L3l Sl

S pac 3" genll Juol gl plas’ 3 ol sl al Jb]shas s sl o Zuly ) o ja]
ke 525 0 AN slonlly Lo a5l 3800 IV o gl 1 s L3lis o5

ool pllas L”;T ol Cus QJ.@LT (Strategic Governance) sl juY) 48,4 :Yﬂ
Sl 3 ) ANV LS allaey Wy 0 ot 23 )l ol (3 Jd gse
Jszedl plaseedl ol Gl Vate aad (£l KW 2l ) 25541 o
V] e lilaoV1 BN licdas) o) JLass W o5 - sl JuasVl @ S ol
(Batool et Slaesll o oaall 3 Suiisd) Lasmioy sammge p& cly Lo S LY
ey L)y 23las)) ot of (g Alaall 28 of ol S5 LS al, 2023)
(Méntyméki et al., Js5edls dﬁ!\ r\mﬁ\ Oled FllasY! Kl sl sl 5,90
Jo1s il gedasdly 28] & Jaoll 2oLl o 5yzd Al Uy Lo ey ey 12022)
Gl 220, L oS o ) s Vi Bl 2S04 Jage 1 el

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 86



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

r\j\w\ e pladal 1853 o3 (ka3 (Santiago-Torner et al., 2026) dolazl

el olie Lz

I oty el s ammss Ol siouisly a5 by ol .1

555 3 ol Al T sl sl L 5,153 I, o 2
gl

S @ SV B Sl fas pae oleal iollally ol Jules 3
Jendl L 0 Ay 5as

S 8 5lally Lol Sbamall me Jolaal] bl 55150 olally JlxeV) 4
L3 M o,

S35 52 ool Sl il sy SV el sl el daslal) 5

e o 2ty 5l 008 7yl 23Uy sl Lol gl pllaed 2L lonl) 30

15 ge Juo! g3 g L]

oldae hsd 3 FlloV! Kl 2L (Al Integration) 35Sl sl :Jjﬁ\)}z&.\
Je oo ool aas 2SI LYy S e sy baws J) gadis Lo e ool o2l
Bl jamaZ 5 a3y JuasY! de pw cpeed ) ool 81y Lan o) Gal)) dd\as
sVl Bzl 3 el Pllo¥l B0 ol LS Gagrdl ) pead) (s
DLW o pod Bz Jas] 305 04l J) 051 L ciasla slsl 5,2 s Ll
Can Jro Dot gy J) Syl jam 223 «ells wey (Phan et al., 2026) DYl
[(Patria, 2024) &l ,2 3 U8 Ll 4 5a0y $llaoV B3l Olay ) oa (3 43022
(Santiago- szl JasVl a3 Gyie Vpd ooy FilaoV) 301 mes 0l QUL
e ’\)\.9. an o (Sl N ol o ol I el 423 Torner et al., 2026)
3:iSy de o () (Chatbots) 23,0l S sy plaseed s o S Jomig 355 0
e U ealemssy onalbsl) gl gad UL I ool plasealy ¢ o101 Juol )

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 87



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

S JULy abye K ol 5=} (Personalization) 5l )l jauaZ" 3,150
ANy Jelel) g

83\ o :(Linguistic Diversity Management) (gl gyl 5] @l g
oo Al bl oty bl saane Jlas¥l e 3 S Ky asle ($llasY!
ey Lsall) o) i 3 s al 5y Tengedall Bal)) adlaey 22 701 lyal I3
A1 Bl (s 03 LYY 2 ) 3] (Yagin et al., 2026) Ll @bl o Jol 2l
7 el ,05] ol el (Yagin et al., 2026) Lol 3 &3Ldl &5l 3Ll aal) olazs
sles Slady M ol i) 548 op o e S K me 3 55al)

Al Luogad| o bladly 4 )l dluall

r.a:%!\)fd\jmj :(Socio-Ethical Dimension) L}BB-Y\) Sl sadl e dUl | gl
a0l e aad | S, S5 Llas K0 et 51 Bl sl ad
Lols  gosl) Jlas W 3 (Sl oV B plaserd 3 Slpasell ool sof Jae 3OV
plasa) of LS (Khan et al., 2021) {elulls Zopmad )y Dlaally Lol shas, L
slzeW 55, Allall lelall a3 Jze bl d) @op 23 sad ) (Sl K
O 520 352y J) L) losVl 423, (Prianto et al., 2026) £.S3) LY Je bal
s i)l Sys o 35 W anlacsll oy Ladll lgidass Zdall 23031 L)
Ly 3ymy ety (Sl KD o el SVl 714 06 i imball Gl

(Bach et al., 2025). ooy L3Nl S dudaily 5 ance & 21

Sl 3 mib) Joolstl) Gl Y] ks Gzl Sl al edog o ss 3
et Leiaty leass (6 ) Tws I o) e Ao geg ) sliNL el ) )
AV gl

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 88



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

st ool ol i1 3L

Aol pwd] dasgdll
Strategic Governance

©@ ® ® ® | @

by Sluwbw elily s Ol JolsS suleally JUiedl pudilly dsyliall
dusly Juolgi L=l 8)la31 Oldoslly sblxall 8)lslg aiuuall

(- h " =D

w2 oloisall andl P L (sl goidll 5

N (Al Integration) (Linguistic Diversity Management)
“‘ 'a A desyill Al plasil
! A EBPT]

éﬁ uslgus lae]
dntly sl
e eibsall e
Sal sasio Jolgil

Chatbots elasiuwl

1l Jolgl

Joolgil plas
o) Sbll Julos ngl
Oeabgall sl Corporate
Communication

Byl pamass System

CJBI jgall
58y eleixdl asdl

(Socio-Ethi;:aI Dimension)

= N

s dlo> bl e Blasdl
Al plasiasl cbldl Jolgill 3 iblusyl
\ : i )

L 2

B o Osibgall dS)Lirog Juolgill ddled Gubsi en 4
Employee Engagement & Communication Effectiveness

W 5okl ¢ R oolaS Ll AN LS gpaall Jelaall s s
Jolsll $8hse e il LSl bl (e L ANy ey il i) SCH1)
e il ) &S5 Laay Jolpel) 2l 55 3 Jusll o bl L Jgogly ¢ 3 )
Lpl) LV KM Ll og b Flla oV o8 Lo Loy s oy Y YN

APSIS F R 2 9

FEY
it bl 3L b Vo2 a2y 3 2l Wy Ul IS e iy
ey UL 5 daaad) 5:lST1 Gum e A 28155 Ol sl 35 Lo

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 89



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

Jolell a5 Ky olesoll el 2elon Y1 oSl i i Lsls gl
Shleal el glasll 1l dod Q) dn by ey V) olaN (psady ()l 48
.’éﬁg C)\:’.J‘;

Tk 3,2 o) gl Joolsal) o Jolas 0 Ladde Wl i 3 bl o3 SU,
Ole oo o o Jool3 e (65 S oy -l ) (9] S ALz o
LeleaYl oyl & Bl LVl s s S cols J) ) g el Je e
ol 3l o il O all aland e 52l Lasy Alalall g5l 40301,
KA 2l b a8 Dy ol @) o) el Olall Llg Gy Al
L Slelisy £y dar ) ST alle 355 5l & Lol OlSlul o (koY)

s ) pae 3o gb oy daluzl e

Ry S

oo el Lo e (UITM) L oSl o sl ) el SCadl el gL pain
808 alas) g ol n S cgilinal Al e 05t 0y LS g0y 03T e
a2 G d) plly Sl o5 amsty el sl e 2] 3500
S o2y codl s oy g Jo «(UPSD) &5 Al 3] Glalid) Zasld 2Ll
fe 3 Ol comrally ot LI GG Jandl Vs ot 0 Jls ) JLdy 53500 ol

ol el el 2ead

lall 3
Hlall g olas Sl 352 pas 2al3l) S
Slglly UL 345

a5l e ARl e 558 e UL

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 90



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

Sl ($udaoY! K3 plasels )3y

byl | ST 3 sl 5 Fllaol 565 (6 plased oz il 0520300 3,

NS L)

Serall 16 42

JJL@L‘

Batool, A., Zowghi, D., & Bano, M. (2025). Al governance: A systematic literature review. Al and Ethics,
5, 3265-3279.

Buhmann, A., Zerfass, A., Laborde, A., & Moreno, A. (2026). We're right in the foothills: The adoption of
artificial intelligence in corporate communication departments. Corporate Communications: An
International Journal. https://doi.org/10.1108/CCIlJ-09-2025-0296

Chan, C. K. Y. (2023). A comprehensive Al policy education framework for university teaching and
learning. arXiv.

Daly, A., Hagendorff, T., Hui, L., Mann, M., Marda, V., Wagner, B., Wang, W., & Witteborn, S. (2019).
Artificial intelligence governance and ethics: Global perspectives. arXiv.

Deloitte. (2023). Measuring value from digital transformation: Metrics that matter. Deloitte Insights.

Khan, A. A, Liang, P., Akbar, M. A., Waseem, M., Niazi, M., & others. (2021). Ethics of Al: A systematic
literature review of principles and challenges. arXiv.

Lee, G. Y. C., & Luarn, P. (2026). From letters to LINE to Al: Reframing organizational communication
norms in the digital era. https://doi.org/10.1177/23294884261415593

Mantymaki, M., Minkkinen, M., Birkstedt, T., & Viljanen, M. (2022). Al governance and responsible Al:
Organizational perspectives. arXiv.

McKinsey & Company. (2022). The state of digital transformations: How organizations create value from
digital change. McKinsey & Company.

PricewaterhouseCoopers. (2021). Global Digital Trust Insights 2021: Rebuilding trust in a digital world.
PwC.

Page, M. J., McKenzie, J. E., Bossuyt, P. M., et al. (2021). The PRISMA 2020 statement: an updated
guideline for reporting systematic reviews. BMJ, 372:n71.

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 91



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

Mohamad Yusof et. al. | Volume 7, Issue 1 (2026), Page 82-92
SIBAWAYH Arabic Language and Education

Paul, J., & Criado, A. R. (2020). The art of writing literature review articles. International Business
Review, 29(4), 101717.

Phan, T. A., Nguyen, T. P. Y., & Tran, H. P. (2026). From human communication to human—Al
communication: Organizational transformation in the Al era. Journal of Business Communication.

Prianto, C., Komaro, M., & Saripudin. (2026). Al ethics as epistemological governance in generative Al.
Language, Technology, and Social Media, 4(2). https://doi.org/10.70211/ltsm.3026-7196.403

Santiago-Torner, C., Corral-Marfil, J. A., & Tarrats-Pons, E. (2026). Artificial intelligence and leadership
in organizations: A PRISMA systematic review of governance dynamics. Sustainability, 18(8), 4085.

Schneider, E., Kyriakopoulos, V., Seo, Y., Hong, N., & Lee, M. (2026). Artificial intelligence in crisis
communication: Stakeholder perceptions and Al responses. Corporate Reputation Review.
https://doi.org/10.1057/s41299-026-00254-9

Soomro, S., Aziz, F., & Soomro, S. (2026). Transformational leadership and Al-driven decision-making:
A strategic path to organizational agility. Journal of Creating Value, 12(1), 54-77.
https://doi.org/10.1177/23949643261427200

Snyder, H. (2019). Literature review as a research methodology: An overview and guidelines. Journal
of Business Research, 104, 333-339.

Triantafyllopoulos, L., Paxinou, E., Tzanoulinou, D., Verykios, V. S., & Kalles, D. (2026). The value
alignment problem in advisory Al: A systematic literature review. Al and Ethics.
https://doi.org/10.1007/s43681-026-01015-4

Vyas, Y. (2026). Artificial intelligence in brand communication: A comprehensive literature review and
research outlook. International Journal of Consumer Studies.

Yaqin, L. N., et al. (2026). Al-mediated intercultural communication: A scoping review. Mulawarman
Journal of Social Sciences.

Yildirm Sen, i. E. (2025). Artificial intelligence and digital transformation in corporate communication:
Strategic applications and future directions. Digital Security and Media, 2(1), 1-2.
https://izlik.org/JA77TMN23EY

Zerfass, A., Verci¢, D., & Wiesenberg, M. (2026). Digital communication and the future of corporate
communication. Corporate Communications: An International Journal.

Zhang, P., & Wang, Y. (2024). Digital transformation: A systematic review and bibliometric analysis from
the corporate finance perspective.

https://doi.org/10.37134/sibawayh.vol7.1.5.2026
© Year The Author(s). Published by Pejabat Karang Mengarang (UPSI Press).

This is an open access article under the CC BY-NC 4.0 license 92



https://doi.org/10.37134/sibawayh.vol7.1.5.2026

